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BANK INSTRUCTIONS 

 

vkosnu i= iwjk Hkjdj tc lcfeV djds “kqYd dk isesaV ds fy, vkxs c<+rs gSa] 

rks vkWuykbu isesaV ds fy, ,d foaMks [kqysxk A ijh{kk “kqYd isesaV ds fy, 03 isesaV xsVos 

miyC/k gS A isesaV xsVos –I, isesaV xsVos –II, isesaV xsVos –III, ;fn fdlh Hkh ,d esa fDyd 

djrs gSa rks isesaV ds fy, vkWuykbu fo/kk miyC/k gksxk A  ;fn vkWuykbu lsysDV djrs 

gSa rks bl fo/kk ls fdlh Hkh cSad dk MsfcV dkMZ] ØsfMV dkMZ] baVjusV cSafdx dh lqfo/kk 

esa ls fdlh ,d dks vki pqu ldrs gSaA ijh{kk “kqYd ds lkFk vko”;d cSad VªkWaUtsD”ku 

pktsZl ns; gksxkA usV cSafdx dh lqfo/kk Hkh miyC/k gSa A  

1- Net Banking, 2. Credit Card, 3. Debit Card (ATM Card) 

 

1. Net Banking -  

1. Net Banking Tab dks ogh fDyd djsa ftuds ikl ;g lqfo/kk gks A 

2. Net Banking ij fDyd djus ij isesaV ds fy, miyC/k cSadksa dh fyLV iznf”kZr 

gksxk A 

3. vkidk cSad dks lsysDV dj Continue to Payment ij fDyd djsa A  

4. vxys LØhu ij Transaction Amount dks lqfuf”pr dj Confirm                

Click djsaA 

5. Confirm Click djrs gh vkids }kjk pquk x;k cSad dk lkbV ij pys   

tk;sxk A bl chp Refresh or Enter or Back Space ;k vU; dksbZ Hkh cVu u 

nck;sa vU;Fkk Transaction Fail gks tk;sxk A 

6.  Bank dk Net Banking Portal esa Login djuk gksxk A  

7. ,d ckj Login gksus ds ckn cSad }kjk funsZf”kr rjhds ls iSlksa dk Debit djuk 

gksxkA 

8. Debit Confirmation ds ckn Payment Gateway ij Redirect gksxkA 

bl chp Refresh or Enter or Back Space ;k vU; dksbZ Hkh cVu u nck;sa 

vU;Fkk Transaction Fail gks tk;sxk A 

9. Successful Transaction ds ckn vkosnu  i= ds lkbV ij igWqpsaxs tgkWa QkeZ 

ij vafdr lHkh fooj.k n”kkZ;k tk;sxk A  
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2. Credit Card -   

1. Credit Card Tab dks ogh fDyd djsa ftuds ikl ;g lqfo/kk gks A 

2. Credit Card ij fDyd djus ij isesaV ds fy, miyC/k cSadksa dh fyLV iznf”kZr 

gksxk A 

3. vkids ikl ftl cSad dk ØsfMV dkMZ ¼ATM½ gS] ml cSad dks lsysDV dj 

Continue to Payment ij fDyd djsa A  

4. vxys LØhu ij Transaction Amount dks lqfuf”pr dj Confirm 

Click djsaA 

5. Confirm Click djrs gh vkids }kjk pquk x;k cSad dk lkbV ij pys 

tk;sxkA bl chp Refresh or Enter or Back Space ;k vU; dksbZ Hkh cVu 

u nck;sa vU;Fkk Transaction Fail gks tk;sxk A 

6. Credit Card Transaction dks Process djus ds fy, fuEu tkudkjh 

vko”;d gS &  

(A) Card Number   (B) Card Holder dk uke   

(C)  Expiry Date   (D) CVV/CVV2 –3 fMftV dk  

uacj tks dkMZ ds ihNs esa fy[kk 

 gksxkA  

 

mnkgj.k Lo:i uhps CVV n”kkZ;k x;k gS A vkids dkMZ esa nf”kZr 

CVV vadksa dks gh vafdr djsa A  

 

(E) 3D Secure Password (Verified by Visa/Master  

      Card secure code)  

(F) OTP (Optional depends on the card issuing  

  bank) 

 

7.    Card Capture Page  esa mijksDr tkudkjh dks Hkjdj “Next” ij  
fDyd djsaA  

8.   tkjh djus okys cSad ds osclkbV ij vki Redirect gksaxs ftlesa 3D  

Secure Password, Enter djuk gksxk 

 

3 digit CVV  

number 
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9.    Password Enter djds Submit Click djus ij  Transaction iw.kZ  
gksxkA 

10.   Bank Page  ls Payment Gateway ij Redirect gksaxs A bl chp  

    Refresh or Enter or Back Space ;k vU; dksbZ Hkh cVu u nck;sa 

 vU;Fkk  Transaction Fail gks tk;sxk A 

11.  Successful Transaction ds ckn vkosnu i= ds lkbV ij igWaqpsaxs tgkWa  
  QkeZ ij vafdr lHkh fooj.k nf”kZr gksxk A  

 

3. Debit Card -   
 

1. Debit Card (ATM) Tab dks ogh fDyd djsa ftuds ikl ;g lqfo/kk 

gksA 

2. Debit Card ij fDyd djus ij isesaV ds fy, miyC/k cSadksa dh fyLV 

iznf”kZr gksxk A 

3. vkidk cSad dks lsysDV dj Continue to Payment ij fDyd djsa A  

4. vxys LØhu ij Transaction Amount dks lqfuf”pr dj Confirm 

Click djsaA 

5. Confirm Click djrs gh vkids }kjk pquk x;k cSad dk lkbV ij pys 

tk;sxkA bl chp Refresh or Enter or Back Space ;k vU; dksbZ Hkh 

cVu u nck;sa vU;Fkk Transaction Fail gks tk;sxk A 

6. Debit Card Transaction dks Process djus ds fy, fuEu tkudkjh 

vko”;d gS &  

(A) Card Number  (B) Card Holder dk uke   

(C) Expiry Date  

(D) CVV/CVV2 –3 fMftV dk uacj tks dkMZ ds ihNs esa  

  fy[kk gksxk A  

 

mnkgj.k Lo:i uhps CVV n”kkZ;k x;k gS A vkids dkMZ esa nf”kZr  

CVV vadksa dks gh vafdr djsa A  

 

3 digit CVV  

number 
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(E) 3D Secure Password (Verified by Visa/Master  

      Card secure code)  

(F) OTP (Optional depends on the card issuing    

      bank) 

 

7. Card Capture Page  esa mijksDr tkudkjh dks Hkjdj “Next” ij 
fDyd djsaA  

8. dkMZ dks tkjh fd;k x;k cSad ds osclkbV ij vki Redirect gksaxs ftlesa 

3D Secure Password Enter djuk gksxk 

9.  Password Enter djds Submit Click djus ij  Transaction iw.kZ 
gksxkA 

10. Bank Page  ls Payment Gateway ij Redirect gksaxs A bl chp 

Refresh or Enter or Back Space ;k vU; dksbZ Hkh cVu u nck;sa 

vU;Fkk Transaction Fail gks tk;sxk A 

11. Successful Transaction ds ckn vkosnu  i= ds lkbV ij igWqpsaxs tgkWa 

QkeZ ij vafdr lHkh fooj.k nf”kZr gksxk A  
 

uksV %& fdlh Hkh izdkj dk Hkze vFkok la”k; gksus dh n”kk esa cSadksa }kjk 

nf”kZr funsZ”kksa dk Hkh v/;;u dj fy;k tk;s A 

 

-------------------------------- 


